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Appendix A: 
Useful Sites and 
Resources

ACLU of Northern California
Technology and Civil Liberties Program: http://www.aclunc.org/tech

California Office of Information Security  
& Privacy Protection
Office of Privacy Protection: http://www.oispp.ca.gov/consumer_privacy/default.asp

Electronic Frontier Foundation
Best Practices for Online Service Providers: http://www.eff.org/osp

Privacy Page: http://www.eff.org/Privacy

Federal Trade Commission
Protecting Personal Information: A Guide for Business:  

http://www.ftc.gov/bcp/edu/multimedia/interactive/infosecurity

Business for Social Responsibility
Home page: http://www.bsr.org

Better Business Bureau
Security & Privacy—Made Simpler: http://www.bbb.org/securityandprivacy

Sample Privacy Notice: https://www.bbbonline.org/privacy/sample_privacy.asp 

Global Network Initiative
Home page: http://www.globalnetworkinitiative.org




