
 

Access Silicon Valley 
 

May 16, 2008 

 

Via Facsimile 

San José City Council 

200 East Santa Clara Street 

San José, California 95113 

 

Re: Access Silicon Valley Coalition Opposes Library Filtering 

 

Dear San José City Councilmember: 

 

We are writing to urge you to support access to essential information and oppose any 

plans to impose content filtering in the San José libraries, including Councilmember Constant’s 

Proposed Internet Use Policy. We all want San José libraries to continue to be a safe place for all 

members of the community to learn. But, restrictive internet policies are not the answer.  

 

The people of San José rely on the libraries for access to important information via the 

internet more than two-million times per year. Any plans to impose filtering in the San José 

libraries would severely and unduly threaten this important access. It is well-acknowledged that 

software filtering programs end up improperly blocking sites on everything from healthcare and 

sex education, to LGBT issues and teen drug/alcohol abuse, and civil rights and politics.  

 

We understand that the San José Library’s recent test of internet filtering software also 

found extensive overblocking. Specific sites that were inaccurately blocked included WebMD 

and the American Urological Association; a World War II history site; Univision.com (one of the 

largest Spanish-language broadcasters); Victims of Pornography (an anti-pornography support 

group); and PFLAG (Parents and Friends of Lesbian Gays - a LGBT support and advocacy 

group).  The filters also blocked access to information in the library’s Health and Wellness 

Resource Center database and the World Book Encyclopedia online. They even blocked entries 

in the library’s own online catalog of available books.  

 

Censoring the internet would have a particularly detrimental effect on the ability of youth 

and low-income and minority members of the community to access essential information.  Public 

libraries are often the only source of free, public internet access to complete schoolwork, find 

important information for their families, and to learn about personal issues. 

 

Internet use at San José libraries is very high and problems are extremely rare. Records 

show that there were only ten complaints at the King Library and only three complaints in total 

last year from all eighteen of the branch libraries combined.  We believe that any limited 

problems can, and should, be properly dealt with by the use of privacy screens, recessed seating, 
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and the continued work of staff to address any illegal behavior, not restrictive internet policies 

that significantly reduce access to important information.  

 

The Capital of Silicon Valley should not be denying its people the ability to access 

essential information on the internet. We, the undersigned, strongly urge you to support access 

by opposing internet filtering in the San José libraries. 

 

Organizations 
 

American Association of University Women (AAUW), San José Branch  
ACLU of Northern California, Santa Clara Valley Chapter  

Asian Law Alliance  

Bay Area Municipal Elections Committee (BAYMEC)  

Billy DeFrank LGBT Center  

Electronic Frontier Foundation (EFF)  

Humanist Community in Silicon Valley  

National Hispanic University  

Nihonmachi Outreach Committee (NOC)  

Planned Parenthood Mar Monte  

Public Interest Law Firm, Law Foundation of Silicon Valley  
 

Individuals (organizations are for I.D. purposes only) 
 

Tamara Alvarado  

Christopher Arriola, Past President, Santa Clara County Bar Association  

Sharon Bashan, Director, Domestic Violence Limited Scope Representation (DVLSR), Pro Bono 

Project Silicon Valley 

Helen Chapman, Neighborhood Leader 

Roberto Gonzalez, San José State University Associate Professor 

Wilma Hashii, President, Friends of the Seventrees Library 

Trixie Johnson, Councilmember 1991-1998; President, Friends of the West Valley Library 

Reverend Nancy P. Jones, First Unitarian Church  

Father Jon G. Pedigo, St. Julie Billiart Parish  

Wiggsy Sivertsen, Director, Counseling Services, San José State University 

Jim Thurber, Los Altos Library Commission 

Emily Thurber  

Cecilia Weymouth, Gilroy Library Commission 

Jennie Winter, Director, Client Services, Pro Bono Project Silicon Valley 

National Hispanic University Faculty: 

Adriana Ayala, Ph.D., Vice Provost 

Shaun Adrian Flatt, Early Childhood Education  

Sarah Kates-March, Speech & Communications Studies 

Dr. Carlos Navarro, Liberal Studies 

Dr. Roger E. Rosenberg, Teacher Education & History 

 

Santiago Lerma, President, Student Government Association, National Hispanic University 

San José State University Students:  

Mayra Cerda David E. Gross  Christine Moellenberndt  

Nicole Conand Nathan Hammer Alicia Murphy  

Robin Connors Candice Heidebrecht Armineh Noravian  

Linda Crotty Douglas Jones   


