
C.4 Responses to Performance Requirements 

In thi s section of our response, we respond directly to the Perfonnance Requirements in the Statement 
of Work of the RFQ. The information presented here is considered proprietary and confidential. 

DATA SERVICE CONTENT/SCOPE 
We propose access to License Plate Reader (LPR) data via hyperlink from Thomson Reuters CLEAR 
to Vigilant Solutions' (Vigilant's) LEARN platform. 

Requirement: The LPR data service shall contain LPR records from a variety of sources across the 
United States, such as toll road or parking lot cameras, vehicle repossess ion companies, and law 
enforcement agencies. 

Response: The offered LPR data is collected from various toll roads, parking lot/garages, repossess ion 
vehicles and law enforcement agencies nationwide. 

Requirement: The LPR data service shall include substantial unique LPR detection records. 

Response: Vigilant's database currently has hundreds of millions of unique detection records from 
commercial sources. Bes ides LPR records from commercial sources such as parking garages, tolls and 
asset recovery vehicles Vigilant also has a large network of local and state law enforcement agencies 
(LEAs) across the country. This network of LEAs has the ability to share their LPR records with ICE 
regardless of their LPR hardware provider. All LEA detection records are the intellectual propert y of 
the LEA and all retention times and permiss ions on these records are set by those agencies. Vigilant 
only hosts and maintains those records. 

Requirement: The LPR data service shall compile LPR records from at least 25 states and 24 of the top 
thirty (30) most populous metropolitan stati stical areas within the United States to the extent that 
collection of LPR data is authorized by law in those locations. 

A metropolitan statisti ca l area is defined as: a geographical region with a relatively high population 
density at its core and close economic ties throughout the area as defined by the Office of Management 
and Budget (OMB) and used by the Census Bureau and other federal government agencies for 
stati stical purposes. 

Response: Forty-seven (47) states, the District of Columbia, and Puerto Rico have commercial LPR 
scan records. (Hawaii , Maine, and Vermont do not. ) 

A li st of the most populous 50 metropolitan areas in the US with commercial LPR data is provided 
below and exceeds the minimum requirement by DHS. Additional locations can be provided upon 
request. 
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