
Program overview:
	● The ACLU defends civil rights and civil liberties. It is not a legal aid or direct services organization, and 

takes only a small number of high impact cases to protect fundamental civil rights and individual 
liberties, but our trained volunteer intake counselors can often refer you to an appropriate organization 
or resource. 

	● ACLU NorCal covers the Northern California region. If your incident occurred elsewhere, you can find 
another local office. Find your local office at www.aclu.org/about/affiliates.

	● Please do not turn to the ACLU if you have an immediate problem, such as a court hearing next week. 
Your intake will be reviewed  to determine whether it is a civil liberties problem ACLU NorCal may be 
able to help with, and this can take up to a few weeks.  

	● Please also note that we prioritize hearing from the person who is directly impacted by a civil liberties/
civil rights violation. Feel free to share this flyer with those who may need to contact us. 

Learn about the ACLU of Northern 
California’s Legal Intake Program 

More about getting legal help:
	● The ACLU does not accept 

walk-ins  

	● Learn more about legal help at  
www.aclunc.org/our-work/
get-help  

	● Know Your Rights 
Learn more about your civil 
liberties at  
www.aclunc.org/KYR 

NEED LEGAL HELP?

Different ways to get in touch:

	● Phone 
Call us Monday-Friday  
10am - noon & 1pm - 3pm  
English & Español (415) 621-2488  

	● Online form 
English & Español  
https://intake.aclunc.org     

	● Write to us 
Send a physical letter, briefly outlining your 
situation, to:   

Civil Liberties Intake Program 
ACLU of Northern California 
39 Drumm St.  
San Francisco, CA 94111 

HOW TO  
CONTACT THE  
ACLU IF YOU  

NEED LEGAL HELP
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